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                             Metamora Industries LLC Customer Satisfaction Survey           Date sent:___/___/___
Metamora Industries LLC is dedicated to continuous improvement of product quality and delivery performance.

Please help us to better serve you by responding to this brief survey as soon as is convenient. 

Fax (309) 367-2946 or e-mail.
Metamora Industries’ products meet purchase specifications
Less than 90% of the time
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100% of the time

Metamora Industries meets product shipment dates consistently
Less than 90% of the time
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100% of the time

Metamora Industries’ shipping documents are error-free
Less than 90% of the time
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100% of the time

It is easy to contact the proper person to obtain product information
Strongly disagree
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Strongly agree

Metamora Industries’ products address our application needs
Less than 90% of the time
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100% of the time

Metamora Industries’ products address our quality needs
Less than 90% of the time
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100% of the time

Please let us know what more we can do to better serve you our customer.

	Comments                                                                                                 

Customer:__________________________    Customer Signature: ________________________________        Date: ___/___/___
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